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CONFIDENTIAL & PROPRIETARY

The recipient of this material (hereinafter "the Material") acknowledges that it contains
confidential and proprietary data the disclosure to, or use of which by, third parties will be
damaging to First Advantage. Therefore, recipient agrees to hold the Material in strictest

confidence, not to make use of it other than for the purpose for which it is being provided, to
release it only to employees requiring such information, and not to release or disclose it to any
other party. Upon request, recipient will return the Material together with all copies and
modifications, if any.

All names in the text, or on the sample reports and screens shown in this document, are of
fictitious persons and entities. Any similarity to the name of any real person, address, school,
business or other entity is purely coincidental.

The First Advantage logo is a registered trademark of First Advantage, used under license.

Other products and services may be trademarks or registered trademarks of their respective
companies.

Copyright © 2021, First Advantage. All rights reserved.
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INTRODUCTION

Welcome to First Advantage. First Advantage’ web-based Enterprise Advantage system enables Service
Providers doing business with FedEx Ground to directly administer the qualification verification process for
their personnel. The verification process is essential for regulatory compliance purposes and in
furtherance of the service provider’s and FedEx Ground’s mutual commitment to safety and security, as
reflected in the terms of the parties’ agreement(s).

Throughout this document “candidate” refers to service provider employees or prospective employees
who the service provider seeks to assign to provide service under an agreement with FedEx Ground.

PLEASE BE ADVISED: There are laws and regulations governing hiring and other employment related

decisions, and the acquisition and use of background information, including criminal conviction history

information. Service providers are responsible for complying with all applicable laws and regulations

and are encouraged to consult their own legal counsel for guidance.

HIGH LEVEL OVERVIEW FOR DRIVING CANDIDATES

Qualifying a driving candidate to provide service is a two phase process.

In Phase One, various background screens, including criminal, MVR, driving history investigation, and drug
tests are conducted on the candidate. Steps included in phase one are:

1. Service provider kicks off process by adding a candidate profile within First Advantage’s (FADV)
system.

2. System initiates an email with a link to candidate. The service provider will select the correct
Profile Selections for the candidate being qualified.

3. The candidate will receive the email with a link to complete the FADV DOT Profile.
After completion of the application by the candidate, the information is then made available to
the service provider for review. Please take a moment and check information for accuracy and
completeness. Service provider can then order the background screens. Remember to “Place the
Order”

5. After the background screens are ordered, the driving candidate can take a drug test and
physical. A physical is not needed if the candidate has a valid medical card.

6. The service provider can monitor progress of background screens. In most cases, the service
provider should not have to actively engage FADV for the background screens to complete.

7. If a candidate is ruled “Ineligible” by any background test, FADV will communicate next steps
directly to the candidate. If the candidate is eligible, “Needs Further Review” will be the status
for the overall case with the employment flagged yellow and all other searches flagged green.

After the background screenings are successfully completed and the candidate is considered Eligible, the
second phase can be completed.

In Phase Two, the Department of Transportation required Driver Qualification File (DQF) must be
completed and compliant before the driving candidate can provide service. The steps in phase two are:
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1. After the driver candidate is considered Eligible through background screening, a digital DQF is
built on FADV’s Driver Management platform.

2. FADV systematically populates the digital DQF with the DOT Profile, the MVR, the CDLIS (for CDL
only), the Certificate of Violations, and the Driving History Investigation.

3. Service provider is responsible for uploading the completed Road Test and Medical Card to the
DQF in Driver Management and the training certificate if qualifying in the Entry Level Driver
Program or Under 10,001 Ibs. Program.

4. Once the DQF is scored compliant, the driver candidate can go to the station to complete
additional administrative tasks.

HIGH LEVEL OVERVIEW FOR NON-DRIVING CANDIDATES

Qualifying a non-driving candidate to provide service requires fewer background screens and does not
require the Driver Qualification File (DQF).

Non-drivers require criminal background checks only.

1. Service provider kicks off process by adding a candidate profile within First Advantage’s (FADV)
system. System initiates an email with a link to candidate. The service provider will select the
correct Profile Selections for the candidate being qualified.

Candidate opens email and clicks on link to complete the FADV Profile.

3. After completion of the application by the candidate the information is then made available to
the service provider for review. Please take a moment and check information for accuracy and
completeness. Service provider can then order the background screens. Remember to “Place the
Order”.

4. Service provider can monitor process of background screens. In most cases, the service provider
should not have to actively engage FADV for the background screens to complete.

5. Once the background screens are complete and the non-driving candidate is scored Eligible, the
non-driving candidate can go to the station to complete additional administrative tasks.

Back to Top
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PHASE 1

MODULE 1 - FIRST ADVANTAGE — CANDIDATE APPLICATION INVITATION

After the service provider pre-qualifies the candidate, the service provider will send the candidate an
invitation through the First Advantage platform. This will begin the DOT verification process.

There are two subject types: Drivers and Non-Drivers. When selecting an Invitation for a Driver, two

choices are available: P&D Non-CDL Driver or CDL Driver. Selecting an invitation for a Non-Driver will result
in one choice: Non-Driver.

LOGGING ON

To log onto the system, enter https://enterprise.fadv.com/ into your web browser’s address bar.

1. When the Enterprise Advantage login screen appears, enter your Client ID, User ID, and Password
in the field in the login box and click Sign In.

%9 Choose a Language v

@ First Advantage | Enterprise Advantage
?

Easily make confident hiring
decisions every day.

Simplify your screening process through intuitive technology and innovative

solutions from First Advantage.
Client ID
| |
About First Advantage @ About Our Services Lex k)

Strengthen your global workforce by successfully
obtaining the most qualified talent with powerful
solutions from First Advantage.

Our global solutions provide a full suite of services from
in-depth criminal checks and employment screening to
drug and akohol screening, fingerprinting, and post-
hire services.

Password

Learn More O

Learn More ©

Fargot Password »
)
SAFEHARBOR

Fact Act Disclosure | User Policy | Terms & Conditions

TYPES OF CANDIDATES AND INVITATIONS

Subject Type: Pre -Qualification — Drivers



https://enterprise.fadv.com/
https://enterprise.fadv.com/
https://enterprise.fadv.com/
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P&D Non-CDL Driver candidates seeking to provide service in a vehicle that does not require a Commercial

Driver’s License (CDL).

CDL Driver candidates seeking to provide service in a vehicle that does require a Commercial Driver’s
License (CDL).

Subject Type: Pre-Qualification — Non Drivers

Non-Driver candidates seeking to provide service in a non-driving capacity.
ADDING A NEW CANDIDATE PROFILE IN PROFILE ADVANTAGE

To start the process, you first add a new profile for the candidate.

1. In Enterprise Advantage click Profile Advantage on the navigation menu and click New Subject.

ﬁi}i'FlrstMvantage | Enterprise Advantage

Welcome

Account #:042443POC  User ID: 042443POC

. [}
New Subject
'§ Email Information (N
Profile Advantage First o (e natme) @
New Subject Last name (family name) *
Search Subject
Email Address *
Employment Screening Subject Type * Select Subject Type v
Language v
° Compliance Management
I cC: Recruiter on Invitation Email ¥} CC: Recruiter on Reminder Email
Administration
Customer Defined Field 2
Reports
e ()
W) Need Help? Live Chat »
Country v
City/Municipality

2. Inthe Email Information section enter the candidate’s First Name, Last Name, Email Address,
and select the Subject Type from the drop down.

3. The candidate will receive reminder emails if they haven’t logged on and completed their online
profile. The checkbox to CC: Recruiter on Reminder Emails is pre-selected. If you do not wish to
be copied on these reminder emails, uncheck the box. If you would like to be copied on the
invitation email the candidate receives, check the box to CC: Recruiter on Invitation Email.

10
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£ Email Information

First name (given name) *
Last name (family name) *

Email Address *

=3
o

Phone Number Country Code Area Code/Phone Number

* Note - By inserting a mobile/cell number in this field, Client is hereby attesting that it has obtained written opt-in approval and
consent from the individual consumer who is the subject of the report to receive SMS/Text message communications from
First Advantage to facilitate the background screening process. Client shall produce evidence of written opt-in consents with
date/time information upon request from First Advantage.

Language ™

o O CC: Recruiter on Invitation Email CC: Recruiter on Reminder Email

4. Select your CSP ID from the drop down in the Order Information field. Do not enter a FedEx ID. It
is not necessary to enter anything in the Position/Location section.

2 Order Informafion

Select v h

X

CSPID

FedEx ID

## Posiion/Hire Location

Country
City/Municipslity
State/Region

5. Select the Package you would like to order from the drop down.

11
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# Package Selections 00
Order As Account 042443POC M o
Requesting User * I O EEE v

Package * 0 v Select a package
B - CDL DRIVER PACKAGE (MI)

----------------------------------------------- C 35 NON_DRlvER PACKAGE (MJ)
Additional Search Types DIGITAL - A - NON CDL DRIVER PKG REPORT CODE (MO)
Search Types DIGITAL - B- CDL DRIVER DRIVER PACKAGE, DOT DRUG SCREEN (MK)

DRUG ONLY PACKAGE (MH)

PILOT - A - NON-CDL DRIVER PACKAGE, NON-DOT DRUG SCREEN (ML)
PILOT - A - NON-CDL NON-DOT DRUG SCREEN ONLY (MN)

PILOT - B - CDL DRIVER DOT DRUG SCREEN ONLY (MM)

6. Select the Company ID, Facility ID (this is the facility where the driver will be domiciled), Position
Type and Driver Type from the drop downs. Scroll down and click Send.

Position Type: A- P&D Non-CDL Driver

B- CDL Driver

C- Non-Driver
Drive Type: Q — Qualification Certification**
If no selection is made, this will default to “Q — 6 | E —Entry Level Driver Program
months or more driving experience” U- Under 10,001 Ibs. Program**

V — Alternative Vehicle Program**

**To upgrade an active driver to larger vehicles,
refer to MyGroundBiz, Keyword: Graduated
Qualifications

*When Driver Type “Q — Qualification Certification” is selected, the candidate will enter the driving history
and employment information later in the process. (See Page 19 for additional information.)

For questions regarding the Position Type or Driver Type, refer to the Profile Selections Chart on page 19.

12
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Company ID * o

Facility ID *
Position Type *
Driver Type

Person Request ID

Select One

Select One

Select One

Select One

&2 Select From Drop Down 0

Back to Top
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REVIEW THE PROFILE AND PLACE THE ORDER

You will receive email notification when your candidate submits their online profile. To review the profile
for errors, click Profile Advantage on the navigation menu and click Search Subject. Enter your search
criteria and click Search.

Important Note: Enter the
Candidate’s Name, Email Address,
or copy and paste the Profile ID in
Search Subject the email you received in the
appropriate search fields.

Search Subject

» New
Subject

» Search
Subject

From D5Feb2018 [5) (oo/mMMmAYYY)
07/Mar2018 [) (oD/MMMAYYY)

Select Recruiter

Subject Typs Ef

' Need Help? Live Chat»
Profile Status Al-Except Deleted v
Limit To [_J Batch || Rescreen

|| Not Ordered | | In Progress | | Completad
v

Important Note: Change the date range
to be sure you are searching for the
time frame the candidate profile was

created.

VIEWING CANDIDATE DETAILS

1. To view the candidate’s profile, click their name on the search results list.

14
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Search Subject Search Results

Search Results

L%}

Page 1V of 1 Actions ~ Select v
LV Subject Recruiter winitiated UPDATED Profile Status Order Status
O =2 gap d TEST USER 18/0ct/2021 18/0ct/2021 Pending For Review Not Ordered
O B2 test, Testgapb TEST USER 18/0ct/2021 20/0ct/2021 Completed Needs further review™
] B2 test testgapa TEST USER 18/0cti2021 18/0ct/2021 Pending For Review Not Ordered
O & Digitalbedl, Test TEST USER 04/0ct/2021 04/0ct/2021 Completed Case Canceled
(] B2 Digtialanon, Test TEST USER 04/0cti2021 04/0ct/2021 Pending For Review Not Ordered
O B2 Dnondot, Test TEST USER 04/0ct/2021 04/0ct/2021 Pending For Review Not Ordered
O B2 CNondriver, Test TEST USER 04/0ct/2021 04/0ct/i2021 Pending For Review Not Ordered

* NOTE: Entry contains at least one Derogatory Resuit

2. The candidate’s profile screen displays on a new tab.

Profile ID: RTSHMEA427
Profile Status: Completed

= el C o

i TestID, Natalie

Actions  Select Action v
Subject Details @ Document Status @
Profile Owner Natalie Johnston Consent Accepted
Client ID 042443P0C Consumer Report Requested
Initiated Date 19/Apr/2022
Updated Date 19/Apr/2022
Reminder Sent
Link Expires 29/Apr/2022
Subject History 00
Profile ID Profile Owner Date Profile Status Order Status Copied from ID
RTSHMEA427 Natalie Johnston 19/Apr/2022  Pending For Review Not Ordered

REVIEWING PROFILE

The service provider will review the profile before placing the order for the screening.

As you are reviewing the application, here are some common areas where errors occur:

15
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Has the candidate completed all e-signatures on the application? If not, please send the
candidate a new invitation so the e-signatures can be completed then submit the order.

Has the candidate refused consent? If so, please send the candidate a brand new invitation.

Has the candidate selected “United States”? If not, you will need to send the candidate a
brand new invitation

Is the candidate’s name entered correctly?

Has the candidate entered the correct birthdate in both Personal Details and on the
Certificate of Violations (for driver candidates only)?

Has the candidate entered the correct social security number? Candidate should type in the
SSN, do not use “copy & paste”.

Has the candidate entered the correct driver’s license number and expiration date?

WY S8 SK S

Has the driver candidate listed employment information and selected Present Employment
or Former Employment?

Did the driver candidate respond to the question regarding driving duties?

Is the profile complete?

AN

1. To review the profile, click the Actions drop down arrow and click Download Profile.

TestID, Natalie
Profile ID: RTSHMEA427
Profile Status: Completed

& el o R

Actions / Select Action
= | Email Subject

0 154 View/Edit Details
. View Profile
Profile Owner Natalie Johnston Cons
Download Profile
Client ID 042443P0C Cons .
View Order
Initiated Date 19/Apr/2022 Unlock Subject
Updated Date 19/Apri2022 Resend Consent & FCRA Form
Reminder Sent Resend Completed Profile
Link Expires 29/Apr/2022
000
Profile ID Profile Owner Date Profile Status Order Status Copied from ID
RTSHMEA427 Natalie Johnston 19/Apr/i2022 ~ Pending For Review Not Ordered

2. The profile will open in pdf format. This profile contains all of the information the candidate
entered for their screening. Before placing the order, it is essential that you review the content
for errors to prevent any delays in processing the background.

Consent Accepted - Country Selected

3. Scroll to the Consent Form section.

16
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a. Check to be sure they accepted the consent. If the consent was rejected, you will need
to send them a new invitation.
b. Check that the candidate’s name is entered correctly.
c. Check to ensure United States is entered as the Country. If the country displayed is not
the United States, you will need to send them a new invitation.

Consent Form I
| have read and accept the terms of this online profil

First Name (Given Name)  Libby

Last Name (Family Name) ~ Test h Signature Date 03/02/2018
Country UNITED STATES h Region North Carolina
Address 1 123 Test City Charlotte
Address 2 ZIP Code/Postal Code 28277

| would not like to receive a copy of my Consumer Report.

Driver’s License Information

4. Scroll to the Driver’s License field. If the package you will order for them contains a Motor
Vehicle Record search, be sure the candidate entered all of the required information for the

licenses.

[ Driver's License |

Do you currently hold a valid Driver's License? Yes

..........

Driver's License#

Country UNITED STATES
Region North Carolina
Last Name on License Test Friday
Class

Employment And Driving History Information

5. Scroll to the Employment section.
a. Check the Employment Type for each employer to be sure they selected either Present
Employment or Former Employment.
b. Check the question “Did this position include driving duties?” Be sure Yes was selected
for all driving employment positions.

17
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I DOT - Employment I

Permission to Contact

Job Type

Position Held
Department
Starting Pay
Pay Type
Current Pay
Pay Type
Salary Currency
Contact
Contact Title
Contact Phone

Employment Type Current Employer

Employer Job

Address 1 123 Test

Address 2

City Charlotte

Country UNITED STATES

Region North Carolina

ZIP Code/Postal Code 28277

Phone

From 03/2008

Current Through Today Yes

To

Duties running around and doing stuff

Reason for Leaving still working

Were you subject to the FMCSRs while employed?

Was your job designated as a safety sensitive function in any DOT-Regulated mode subject to the drug and
alcohol test requirements of 49 CFR Part 40?

Did this experience include driving under FedEx Ground's Operating Authority?
Di'd .this po'sition include Yes h

driving duties?

Yes

worker

Mr. Smith
boss
(336)473-4523

Yes
Yes

Yes

MODULE 2 — PROFILE SELECTIONS

After reviewing the information on the candidate’s application, the service provider will select the review

and place order.

Back to Top
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 TestID, Natalie
‘ Profile ID: RTSHMEA427
Profile Status: Pending For Review

[ o w

Actions§  Select Action
Email Subject
¥ Sulijest Detats View/Edit Details

View Profile

Profile Owner Natalie Johnston
i Resend Consent & FCRA Form
Client ID 042443P0C Col
Review & Place Order
Initiated Date 19/Apr/2022
Updated Date 19/Apr/2022
Reminder Sent
Link Expires 29/Apr/2022
§# Subject History 00
Profile ID Profile Owner Date Profile Status Order Status Copied from ID

RTSHMEA427 Natalie Johnston 19/Apr/2022 Pending For Review Not Ordered

You will receive a confirmation pop up, click ok.

i Review & Place Order

Profile Review is successful. Click OK to place order

Once the order is placed, the Profile Status will change to Completed.

# Subject History

Profile ID Profile Owner Date Profile Status Order Status Copied from ID
RTSHMEA427 Natalie Johnston 19/Apr/2022 Completed In Progress
Facility ID

Many service providers have agreements in more than one FedEx Ground facility. Select the correct facility
for the candidate. This facility will be from where the candidate is being dispatched or will be domiciled.
The candidate will be setup in this location in FedEx Ground’s CDAS system.

Package And Position Type

19
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The Package and Position Type will be selected based on the vehicle size the candidate intends to operate,

not the type of license the candidate currently holds.
Package and Position Type MUST Match

Reference the below chart to determine the correct Package and Position Type for the candidate.

FEDEX GROUND PROFILE SELECTIONS CHART

FedEx Ground Service Provider Personnel Qualification Verification with
First Advantage
Profile Advantage Invitation: Select an accurate combination

SUBJECT TYPE must correlate with the package being ordered. This indicates the type of profile
(application) the candidate will receive.

PACKAGE and POSITION TYPE SELECTIONS: Package and Position Type MUST match. This indicates the
background screens to process.

Pre Qual Non-Driver | C— Non-Driver
Package

Pre Qual Driver A —P&D Non-CDL OR | B—CDL Driver

Driver NOTE: Transportation Service Provider Agreements
OR (Company 120 — Linehaul) must select CDL Driver
D - Non-DOT
Driver Less Than
10,001 Ibs.
FACILITY ID: Verify that the correct Facility ID has been selected. The candidate will be setup in this
location in FedEx Ground’s CDAS system.

PACKAGE and POSITON TYPE SELECTIONS: Package and Position Type MUST match.

The Package and Position Type will be selected based on the vehicle size the candidate intends to operate,

not the type of license the candidate currently holds.

20
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(Independent Service Provider)

D — Non-DOT Driver
Less Than 10,001 lbs.

Company 120 - Linehaul (also Package: AND Position Type:
known as Transportation Service B — CDL Driver B — CDL Driver
Provider) Driver Type (Select One):
Q - Qualification
Certification
E — Entry Level Driver Program
Company 120 — Linehaul Package: AND Position Type:
(Transportation Service Provider) C - Non-Driver C— Non-Driver
Company 300 - ISP Package: AND Position Type:
(Independent Service Provider) A — Non-CDL Driver A — P&D Non-CDL Driver
Driver Type (Select One):
Q - Qualification
Certification
E — Entry Level Driver Program
Company 300 — ISP Package: AND Positon Type:
(Independent Service Provider) C - Non-Driver C- Non-Driver
Company 300 — ISP Package: AND Position Type:

D — Non-DOT Driver Less Than
10,001 Ibs.

Driver Type (Select One):

U — Less than 10,001 lbs

Program
k%

**To upgrade an active driver
to larger vehicles, refer to
MyGroundBiz, Keyword:
Graduated Qualifications

Back to Top
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Company 300 - ISP Package: AND Position Type:
(Independent Service Provider) D — Non-DOT Driver D — Non-DOT Driver Less Than
NOT AVAILABLE IN HAWAII Less Than 10,001 Ibs. 10,001 Ibs.

Driver Type (Select One):

V — Alternative Vehicle
Program**

**To upgrade an active driver
to larger vehicles refer to
MyGroundBiz, Keyword:
Graduated Qualifications

Company 300 — ISP Package: AND Positon Type:

(Independent Service Provider) A — Non-CDL Driver A —P&D Non-CDL Driver

ALTERNATIVE VEHICLE PROGRAM Driver Type (Select One):

FOR NEW MEXICO ONLY V — Alternative Vehicle
Program**

**To upgrade an active driver
to larger vehicles, refer to
MyGroundBiz, Keyword:
Graduated Qualifications.

PACKAGE and POSITON TYPE SELECTIONS: Package and Position Type MUST match.
The Package and Position Type will be selected based on the vehicle size the candidate intends to operate,
not the type of license the candidate currently holds.

Back to Top
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You will receive email notification when your case completes, however, you may review the case file at
any time.

To view submission results, click Employment Screening on the navigation menu and click Search Orders.
Enter your search criteria and click Search. (For instructions on how to search, refer to section “Review
the Profile and Place the Order” on Page 21 in Module 2)

. First g

Welcome

Arcnunte. ADLDOC  Hene IN- N4224100C

-]

o
L]

Search Orders

)
(]

© unviewed Completed With Alerts © n Progress Deisyea
© Unviewed Completod © ncompiete
© 1 Progress © 0n Hold Orders
© Detorrod Awaiting Further input
P i ]

_ gy
Micgie Name
e

W toed Help? Live chat»

14Feb2017

To 28/Feb2017

Requestor Select One
Lme To My Reports

On Hold 1In Progress.
Status Select One v
Score Select One v
Considerations Select One v
Package Name Select One v
Search Type Select One v
s =
Mansged Status Select One v
e Important Note: Change the date

S ke a2 range to be sure you are searching
for the time frame the order was

run.

PERSON REQUEST #

VIEWING BACKGROUND ORDER DETAILS
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1. To view the Background Screen details, click the candidate’s name for the Background Screen list

item.

Search Orders. Search Results °

Search Results

Actions | Select v

Page 1 ¥ |of1

SAMPLE, SIMON H00(-XX-3333 Order Created Drug Screen Elaine Harris 28Feb2013
SAMPLE, SIMON* H00(-XX-3333 Needs further review™ Background Screen ELAINE HARRIS 28Feb2018 28Feb2018 01/Mari2013

Actions | Select v

*~Additions! Review Required
splayed personall identiiabie information is customer provided or is masked based on custom configuration setings

o L]

Search Orders | Search Results DOE, JOHN

DOE, JOHN*
Government ID: XXX-XX-1111

Overall Progress 100%

& Type: Background Screen Created: 28/Febi2017 Completed: 28/Feb/2017 Status: Eligible

& fostenalnomaten

ses Report Progress

0% 100% 100%
o Hover over the Completion
i mamnsas oo e Date for additional details.

§8 Order Details Order Actions: | Select

DATE ETA Notes
27/Mar/2016 29/Mar/2018 Search In progress.

View,Print History
Felony Inchuing
Viearsr p——
ATLANTA, FULTON, GA
First Advantage Global 2
Snasreas, W Restcted [ vesine]
Federai Criminsi
dremn  Rewiss -
ATLANTA, FULTON, GA
First Advantage Netional
B P
ATLANTA, FULTON. GA
SochlSoctyedaton  oFanny Mosticed -
Green Motor Vehicle Report 26Fen2017 Complete
Statevice Griminal
: O — -
Geargis
Bresent Employment - ASC
Yetow o) 26Feb2017 Complete [ vew ]
ATLANTA, GA

Important Note: The Progress Bar will display the case progress displayed as a percentage.

All of the components of your screening are listed in this detail along with the search status,
date ordered and completed.

SERVICE PROVIDER’s do not have the ability to view the details of the criminal searches.
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VIEWING BACKGROUND ORDER RESULTS

2. Background Report statuses in the Case File:
STATUS EXPLANATION

Eligible Order has been received, processed and completed. No information negatively impacting
qualification was found.

Needs Further Order has been received, processed and completed; however, additional review is required. This
Review is the normal status for employment verifications.

Ineligible Order has been received, processed and completed. The results indicate the subject may not be
qualified per regulatory criteria and contractual terms.

Request for Further Review

*When background reports are obtained from First Advantage, before any adverse
determination is made regarding an individual’s eligibility to provide service according to
regulatory requirements and the terms of the applicable agreement, the individual receives a
notice from First Advantage.

e This notice includes: o A copy of the report(s) o Instructions for contacting First
Advantage if any of the information in the report(s) is inaccurate or incomplete

o Information and instructions relating to the option to submit a Request for Review.

* Ifthe candidate believes the results are incorrect, they will need to contact First Advantage
to open a dispute. Otherwise, each candidate is given the opportunity to provide further
information about the information contained in the background report as well as the
opportunity to provide further information about his/her rehabilitation. The information
will be sent to the candidate’s email that is on the First Advantage application.

If the candidate did not receive the email, they can retrieve it by going to
https://securel.fadv.com/. If the candidate cannot locate the email or access the website,

they should contact First Advantage at FedEx.Support@FADV.com for additional

assistance.

The candidate should complete the Request for Review form and give to their prospective
employer, the Fedex Service Provider who must review and complete their section of the
form before submitting to FedEx Ground via the Individualized Assessment email address
found on form. When a candidate’s additional information is given to the service provider,
the service provider may provide this information to FedEx Ground where it will be assessed
and taken under consideration prior to FedEx Ground making its final determination. Only
the Service Provider can submit the request. If the request comes in from the candidate,
they are advised to follow the instructions and give to the Service Provider.

25


https://secure1.fadv.com/?elqTrackId=2ff6091ca4b7467a95a5f7cb22c5fb0a&elqaid=476&elqat=2
https://secure1.fadv.com/?elqTrackId=2ff6091ca4b7467a95a5f7cb22c5fb0a&elqaid=476&elqat=2
https://secure1.fadv.com/?elqTrackId=2ff6091ca4b7467a95a5f7cb22c5fb0a&elqaid=476&elqat=2
https://secure1.fadv.com/?elqTrackId=2ff6091ca4b7467a95a5f7cb22c5fb0a&elqaid=476&elqat=2

W First Advantage

3.

DOE, JOHN*
Government ID. XXX-XX-1111
i)

Overall Progress 100%

Created: 28F0b2017

Completed: 28¥0b2017 Status Eligidle

A~ NON.COL DRIVER PACKN
0a2¢43P0C

(04244390C

100%

Order Actions: | Select

To view the full background report, click Background Screen. The report
will contain all of the details for the searches in the order. There will be a
separate section for each search as you scroll through the report.

Back to Top
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Search Orders | Search Resuts @

DOE, JOHN

DOE, JOHN*
Government ID: XXX-XX-1111

el

Overall Progress 100%

& Type: Background Screen Created: 28/Febi2017 Completed: 28/Febi2017 Status: Eligible
100%

B
eee Report Progress

0% 100% 100%
Report
T 5 Order Report
Report Type: Background Screen
Report Status: Eligible

EE Order Details

Yellow

Package A-NON-CDL DRIVER PACKAGE
Account 042443P0C
Requestor (042443P0C)
Customer Definied Field 1 NONE
W An A Consideration Search Type
Felony Including
, Misdemeanor
ATLANTA, FULTON, GA
- First e Global
d smmm
Federal Criminal
. ATLANTA, FULTON, GA
First Advantage National
Cominal B

ATLANTA, FULTON. GA
Social Security Verification
Motor Vehicle Report
Statewide Criminal

Georgia

Present Empioymen - ASC

ATLANTA, GA

How do | read  consumer raport?

Background Report
Confidential

JOHN DAVID DOE
XXX-XX-1111
CID - 6844836
FEDEX GROUND
1000 FEDEX DRIVE

MOON TOWNSHIP, PA 15018

Account No: 042443P0C

Caution to Customers Under the tarms of the se

reement, this report Iz delivered with the understanding that the

<y, data protection laws and other

Consumer Rights

Al fuy displayed persanally identifisble informetion is customer provided or is masked based on custom configuration.

VIEWING BACKGROUND COMPONENT DETAILS

4.

In the Consideration column, searches that are clear are indicated with a Green status while

Yellow statuses indicate the search may require additional review.

Previous or current employment will show “yellow” under the column “Consideration”.

Verify that the “Status” of the employment verifications shows “Complete”

Back to Top
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e DOE, JOHUN ©

Search Orders Search Results
DOE, JOHN*
Government ID: XXX-XX-1111
&=

Overall Progress 100%

& Type: Background Screen

Created: 28/Feb/2017

&WMIM

Completed: 28/Feb/2017 Status: Eligible

wes Report Progress

0%

Report

Report Type Beckaround Sereen cq

Report Status Eligible St
Order Details

Package A - NON-COL DRIVER PACKAGE or

Account 04244390C o4

Requestor (042443P0C) or

Customar Definied Field 1 NONE cy

Completion Date  Status.

a Consideration Search Type

Felony Including

B Misdemeanor 28Feb/2017 Restricted
ATLANTA, FULTON, GA
A First Advantage Global
] e 26Fe2017 Restricted
Federsl Criminal
28Febi2017 Restricted
ATLANTA, FULTON, GA
First Advantage National
o Sy T 28Feb2017 Restricted

ATLANTA, FULTON. GA
@ Social Security Verification 26Feb2017
Motor Vehicle Report

Statewide Criminal

PcrgnemEnvwmermAsc

ATLANTA, GA

Al fully displayed personally identifiable information is customer provided or is masked based on custom configuration.

100% 100%

How do | read a consumer report?

FEDEX EXPRESS

Attn: XCHANGE USER
3690 HACKS ROAD
BUILDING I 3RD FLOOR
MEMPHIS, TN 38125

Account No: 102678

Caution to Customer: Undar the terms of the zervice agresment, thiz report iz deliverad with the understanding that the
reciplent cliant vl hold the same in strict confidence and not disciose It to third parties and furthermare ks to be used only for
the purpose indicated In the Clisnt’s agrasment for service. 1,8, smployment/voluntesr/or resident/tanant screening purposes.
This report and information provided therein is strictly confidential as it contains personal and sensitive information of the
consumer/applicant/candidata/employee and must be utilized solely for the business purposes consistent vith the declared
purpose in the service sgreement and is not to be used by the client or third parties for any other purposes. Client agrees to
sbide and comply with ail applicable laws in connection with this report including data privacy, data protection laws and other
similar applicable regulations.

First Advantage (5 not the source of the data provided In this report In that the data is collected by First Advantage from third
party data sources such a5 public records hald in govemmaental databases or courthouses, schools, colleges, universities,
company officials, or third party proprietary databases stc. Accordingly First Advantage does not warrant the accuracy of the
information provided by those third parties and expressly disclaims any and all lisbility for any and all claimed losses,
damages, expenses including attormey fees and costs incurred 33 8 result of reliance upon the content of this report,

For US-based Clients or Clients obtaining reports on US residents: Client certifies that it haz complied with the Fair Credit
Reporting Act (FCRA) and that it has provided a clear disclosure in compliance with the FCRA to the

consumer/applicant/candidate/employes and obtained consent and from the
amployes in order to racaive this report. IF the client Intends to take adverse action based in whols or in part on the contents
of this report. the client must provide the consumer with a copy of the report. a summary of consumers rights as prescribed by
FCRA section 16819(¢)(3) and & copy of any applicable state law rights before taking any action, wait & reasonable period of

time for the consumer to dispute any insccurate information and then can take sdverse action. First Advantage has provided

Scroll down to

see the details by

REVIEWING THE DETAILS OF THE REPORT

clicking on the
down arrow

5. Toview ETA’s for your searches and processing notes for a search, scroll down through the
report to view the details in the upper right-hand corner of each search section, the search

status and score will be listed.

Note: If this score field is blank; the search is still in process.

Back to Top
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Motor Vehicle Report

Order Process History

Date Description

28/Feb/2017 09:43:32 AM Search In Progress. Search Status and
28/Feb/2017 10:00:19 AM Record Judged. score
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BACKROUND REPORT SEARCH STATUSES, REMARKS AND ORDER PROCESS HISTORY

Some searches include the Remark section along with the Order Process History details while some only

include one or the other.

The Order Process History provides chronological details of the actions taken by the fulfillment teams for

that particular search.

Note: Ensure you are reviewing the Status and not the Order Process History when determining if the

component is closed or not.

Sistue  Complais
Employment - ABC Co
2018
Cormacston Code " - = 4w
Company ASC Co U of Buirmss.
Addwews 1 Van St
arywwn USA
Verfed by Fret Asvaniage Provided by Consumer
Poraom Pt $rve DRIVER CPLRATOR rovLs
Employnant Otes 17 o MSeea0! 7 pot2
Locaton
Salary
Duties DRIVING THROUGH AND FROM JOB SITES
Resscn Lot QINER LMPLO YMENT
(othier than fuel from the Tuel tal
Clent Interview Qusstion Sourcn Resgonse stname afthe  sqp sample
Posbor CRIVER CPERATH ified the information ?
Lrooymert D 4182017 OROMS
5 96 Boss. Generall|
5 1539554388 Title ‘Cantact Method(Telephone) Contact Method(Fax)
Saurce aolress 9 Man St Anytown| OPERATOR (555)555-5555
e * . ot ’ (555)555-5555
Ve
CPERATOR (555)555-5555

GEMERAL MANAGER

02/0118: THIS COMPANY DOES NOT MAINTAIN RECORDS ON THE WO RK NUMBER.

02/02/2018: OUR SOURCE HAS VERIF ED THE CANDIDATE'S EMPLOYMENT. HOWEVER, WE ARE AWAITING A RESPONSE FOR DOT

INF ORMATION,

02/02/2018: AN ATTEMPT HAS BEEN MADE TO CONTACT AQUALIFIED SOURCE AND A VERIFICATION WAS NOT RECEIVED. WE WILL CONTINUE
OUR HANDLING PER YOUR SPECIFIC STANDARD OPERATING PROCEDURES.

02/02/2018: QUR SOURCE HAS VERIFIED INFORMATION ACCORDING TO THEIR COMPANY POLICY. THIS IS ALL OF THE INFORMATION THAT WAS
PROVIDED TO FIRST ADVANTAGE BY THE EMPLOYER REGARDING THE DEPARTMENT OF TRANSPORTATION QUESTIONS.

ion Request Rec:

lor Ready For Processing.

n Request R Ready For Processing

. First Ad

Is Attempting To Contact Source Directly -~ Delay

Employment Verification Complete. 0.0.T. Results Pend
Source Requ That We
With Another Attempt.

in At A Future Date/Time -- First Advantage Will Follow Up

Verified

Supplement Completed.

CHANGING HOW A CANDIDATE IS BEING QUALIFIED

To change how a candidate is being qualified, prior to placing the new order, the pending person request
will need to be denied through the MGBA, Service Provider Employee Association Details page. When the

Back to Top
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new order is placed updated information will populate a new person request. This person request will

process through the auto approvals.

Further information may be found in the Service Provider Employee Association Details Technical Guide
which is posted on MGBA > Helpful Links > Tech Guide — Workforce Assoc.

SERVICE PROVIDE NO LONGER QUALIFYING A CANDIDATE

If a candidate is not going to complete the qualification process for your company, please deny the
pending person request through the MGBA, Service Provider Employee Association Details page. This will
allow a new person request to populate if the candidate applies at a later time or through a different
service provider.

Further information may be found in the Service Provider Employee Association Details Technical Guide
which is posted on MGBA > Helpful Links > Tech Guide — Workforce Assoc.

SERVICE PROVIDER UPGRADING AN ACTIVE P&D DRIVER TO LINEHAUL DRIVER

A P&D driver already active in CDAS who wishes to upgrade to provide service as a linehaul driver, will
need to complete additional qualifications through First Advantage. Please send the driver an invitation
through First Advantage for:
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Package: B — CDL Driver
Position Tyype: B — CDL Driver
Driver Type — Select appropriate Driver Type.

The P&D driver will need:

Commercial Driver’s License (CDL) CDLIS must be scored eligible

DOT Drug Screen results must be negative / pass

Drug Screen

Driving Experience Verification Verified tractor/trailer driving experience
(One year in the past three years — or — five years
in the past ten years)

Proper medical self-certification of ‘Non-Excepted
Motor Vehicle Record (MVR) Interstate’ must appear on driver’s license.

Successful completion of the Linehaul road test in
OP-104S or OP-104M the DQF (Driver Qualification File)

Candidate grants consent
FMCSA (Pre-Employment) CDL Clearinghouse

ELDP Training Certificate (if applicable) Entry Level Driver Program candidates will need
to have a training certificate from a FedEx Ground
approved driving school

When these components have been completed, email the FedEx Ground Service Provider Resources
Support mailbox with the candidate’s name, FedEx ID and First Advantage order number advising that all
components to upgrade the P&D driver to be a linehaul driver have been completed so that the upgrade
can be completed.

*  Central region: CENTRALquals@fedex.com

e Eastern region: EASTquals@fedex.com

*  Gulf region: GULFquals@fedex.com
*  Mid-America region: MIDAMERICAquals@fedex.com
*  Southern region: SOUTHquals@fedex.com

*  Western region: WESTquals@fedex.com

MODULE 4 - VIEWING DRUG SCREEN ORDER DETAILS AND ORDER RESULTS

VIEWING DRUG SCREEN ORDER DETAILS

Back to Top
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1. To view the Drug Screen details, click the candidate’s name for the Drug Screen list item.
@ SAMPLE, SIMON Est. Completion: Unknown
erboer [ saarct Rosuns @ ‘ | Government ID: XXX-XX-3333

Overall Progress 0%
Search Results

Page(1 ¥ [of1

Alfully

pr oris masked based on custom configuration stings.

Surmaryof Gonsumes Ficpts

Search Type Actons: | Sesct

VIEWING DRUG SCREEN ORDER RESULTS

Drug Screen Statuses

STATUS EXPLANATION
Order Created This is a placeholder for the drug test results.
Negative The donor’s drug test is verified as Negative.
Negative Dilute The donor’s drug test is verified as Negative. The sample provided

by the donor was diluted.

Positive The donor’s drug test is verified as Positive for one or more drugs
tested.

Order Expired / Donor No Show The candidate did not report to test in the allotted timeframe.

Once the candidate checks in at the facility, they should remain at the facility until the test is
completed. Candidates should plan accordingly. Candidate that choose to leave the facility prior to
completion of the drug screen, will be considered to have refused to test and this will be considered a
failed drug screen.
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SAMPLE, SIMON
Government ID. XXX-XX-3333

Overall Progress 0%

Est. Completion: Unknown

(i PUSSIPOENN 8.4 Acstons inermation
=== Regort Progress
o o (=] o o
Orderea Cottection Site s sanv Compietes

@ Regort
Repon S BT Utnoun
Report Status
33 Orcer Detsils Order Actions: | Select v
Package C - NON-DRIVER PACKAGE 1435481
Aocount 424300 2820 sme )
Requesior Elaine Hanis [D42443P0C)
csP D 123458
Summary.of Consumer Reghty
Search Type Actions. Select v
L & Considersfion  Search Type Comgletion Date  Status L View Print |
Orug Screening Ordar Croates frs Es S el iy

To view the full drug screen report, click Drug Screen. The report will contain all of the details for the drug

screen.

Back to Top
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S
{ \
\ 7

Overall Progress 0%

SAMPLE, SIMON
Government ID: XXX-XX-3333

3

—

Type: Drug Screen

=== Report Progress

o

Ordered llec]

(8] Report
Report Type: Drug Screen
Report Status: Order Created

22 Order Details

Package
Account
Requestor
=)

C - NON-DRIVER PACKAGE

Al ully dispiayed parsonally identifisble information is customer provided or is masked based on d

Aftn: Elaine Hams

First Advantage

A By pheny THTroan gy i p Cornpany

Controlled Substance Test Report

Cllent Nams: FIRST ADVANTAGE - TEST ACCOUNT

letion: Unknown

123 Mainst. Account Numbar: 100J37-00000
13 crosse, W1 54801
Phons: 513-532-8453 Empioyes ID 1:
Donor Name: test =5t Empioyes ID 2:
Donor ID: 121-21-2121 Emp Category:
Test Result: Posive
Result Description: Positve
Substances Found: Opiates v
MRO Verified Comment:
Teatsed: (PCP), Opiates, Cocane, k. of Consumer Rights
Specimen ID: cRerterS Test Reason: Pra-Empioyment v
Collection Date: 192015900 AM Teet Typs: Non-DOT _
Testing Panel: S-Panel Lab Account £ 1114244
CCF Recelved: Lab Name: Labcorp 3000
Verifed Date: Test Account £ 100037-00033
Reported Dats: &/122015 1214 AM Cllent Nams: FADVTEST - Drug FP ALC Onine Schaduie
Colisction Site: Cost Canter:
Transmittsd By: Location ID:
Comments:
Certified Madical Review Officsr: MRO Phone:
S. B. Hoffman, M.D. FACP BEE-TH-ESTA

Pl Etoren g s

DRUDET

Poztve tests confirmed uzing s Chomatography/mass spedrometry

SI2015 1012 AM

MODULE 5 — MISSING CANDIDATE INFORMATION

For orders where data is required to process a search, a missing information email will be sent to the
candidate with a cc: to requestor.

Examples of missing information scenarios include but are not limited to:

* Invalid city, state, zip combination
*  Missing date of birth

MISSING INFORMATION NOTIFICATION

Missing information messages are sent to the candidate through email.

Note: The candidate will click on the link in the email to enter directly into First Advantage to provide
information.
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Thu 12/1/2016 2:44 PM . q o
- Important Note: The candidate will click
Action Required: Missing Information for Employment Screen: 6827756 on th (] I | n k | n th e em a| I tO entel’ d | I’eCt | y
To B . . o
into First Advantage to provide
Candidate: TESTTWO TESTTWO information.
Order Number: 6827756
Your profile link: https:/enterprisetest. fadv.com/pub/Vlink ?key=A 12CA4A7-1BF 1-4284-BB41-8B5CF27D7376
Hello,
First Advantage 1s conducting an employment screen on behalf of and your immediate assistance is needed
The following information is required and ial to plete your empl screen. If any dupli are listed, you will only need to provide the information once within the online portal:

o Diploma Certificate
Final Year Marksheet
Provisional Degree Certificate

Please Note: You may receive additional requests for information following this notice. Please review each request and respond using the link below as soon as possible.

Next Step - Click the link below
To expedite handling, please use this secure link to provide this information directly to First Advantage https/, fadv.com/pub/Vlink?kev=A12CA4A7-1BF1-4284-BB41-8B5CF27D7376

This link expires on Dec 06, 2016 02:43 PM EST
Smcerely,
Client Services

Clientservices.request@fadv.com
Toll Free Fax: 1-888-214-0986

For Faxes Outside the United States: 1-770-753-1026

Note - if you are unable to access the link above, you may email Clientservices.request@fadv.com or fax the information to the number above. Please include your name and order number (CID) in your response and expect a 24 hour delay
when sending information by fax or email

*+* Please do not reply to this email **

The in this il is mtended only for the personaland ialuse of the L d above, If the reader of this message & not the intended recipient or an agent responsible for delivering it to the mntended recipient, you are hereby notified
that you have received this document in error and that any review, dissemination, distribution, or copying of this message is strictly prohibited. If you have received this communication in error, please notify employment support@fadv com, and delete the original message

MISSING INFORMATION PROCESS
The step by step directions below detail how the candidate will provide the missing information.

1. The candidate can provide the information using the link in the email. This is the most direct way

to provide missing information and doing so will automatically insert the information and trigger
the search to resume processing immediately.

Note: After clicking the link the candidate will log into their online profile with their email
address and password they creted when setting up their profile.
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ELAINE, we need some

additional information to
complete your background
screen.

2. The candidate will be asked for the information required. It will differ based on the missing
information requirement. In this example a middle name is required.

We need some additional information to complete the background

screen, please provide the following information.
We need some AT

into e —
information to

complete the

background screen,

please provide the
following
information.

Required Missing Documentation

1. There are scenarios where a required document will trigger the missing information process. The

document may be a specific form you must complete and upload, or a document that they
possess.

a. The candidate will click the Upload icon to provide the required document.

b. If they are using smart device to provide the information, the candidate will have the option
to select Take a Picture or Upload File.
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We need some additional information to complete the background
screen, please provide the following information.
Please provide the

following information. e ——— |

c. Locate and take a photo or upload the required document. They will have the opportunity to
review the file and submit.

ELAINE, you chose to upload your document.

d. Once uploaded the candidate will see a green checkmark indicating the document upload
requirement has been fulfilled.
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We need some additional information to complete the background
screen, please provide the following information.

Please provide the
following information.

e. They will click Done to complete the process.

Great, it appears we have everything, click Done to continue
Great, it appears we
have everything, click
Done to continue

", —

TROUBLESHOOTING IN THE CASE FILE AND THE DRIVER QUALIFICATION FILE

Listed below are some common errors that will cause a delay with processing the candidate.

ERROR POSSIBLE REASONS
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CDL not eligible

The candidate entered incorrect information.

* The service provider will need to send
the candidate a new invitation so that a
correction can be made by the candidate.

Drug Screen results not in case file

The service provider will work with the collection
site to have the drug screen results sent to First
Advantage.

FedEx ID not appearing on First Advantage order

1. The candidate did not accept the electronic
disclosures. The service provider will need to
send the candidate a new invitation so that
the disclosures can be accepted.

2. Another service provider has already started
processing this candidate.

MVR not eligible

The candidate entered an incorrect driver’s license
number.

e The candidate will need to contact First
Advantage to provide corrected
information and for further instructions.

Person Request was not generated to CDAS

1. Another person request is pending for this
candidate.

2. Package and Position Type do not match

e The service provider will send the
candidate a new invitation and make the
correction to Package and Position Type
when placing the order.

3. Candidate failed a previous background
screen. If applicable, the candidate will follow
the instructions previously provided by First
Advantage to submit a FedEx Ground Request
for Review or completion of Substance Abuse
Program(SAP).

Social Security Number not eligible

The candidate entered an incorrect social security
number.

¢ Email the CSP Resource Support region
mailbox for instructions.

e If the SSN was entered correctly, the
candidate will need to contact Experian
to resolve the issue.

Back to Top
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Driver Qualification File is Not Compliant

Verify that all documents are approved:

Driver’s Application — Pulled from the candidate’s
application; has all of the information been
entered correctly?

Motor Vehicle Report — Pulled from the
candidate’s application; has all of the information
been entered correctly?

Record of Road Test — Has all information needed
on the document been completed?

Has the correct road test form been used, P&D or
Linehaul?

Have the correct amount of miles and hours been
completed?

Certificate of Violations — Pulled from the
candidate’s application; has the candidate
entered the correct birthdate?

Driver Training Certificate — Entry Level Driver
Program (ELDP) — Has the training certificate been
uploaded for processing?

FedEx Ground Pre-Employment Verification
Report — Pulled from the candidate’s application;
has the candidate provided correct contact
information for the current and previous
employers; have the employers responded with
driving experience and history; does the
candidate have the correct driving experience for
position in which they are being qualified?

FedEx Miscellaneous Documents — Waived
Medical Certificate Card — Has this been uploaded
for processing? Is the medical certificate current
and valid?

DRIVER QUALIFICATION FILE (DQF)

This section covers managing driver files under Federal Motor Carrier Safety Administration (FMCSA)
regulations. The FMCSA is the operating administration of the Department of Transportation (DOT) that
regulates the trucking industry. Service Providers doing business with FedEx Ground are responsible for
managing FMCSA compliance for candidates in addition to qualifying through the background check

process.

Back to Top
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A driver file is automatically created when the final elements of the initial screen are completed. The MVR,
CDLIS (for CDL only), SSNV, and Criminal must be Eligible and the Employment will be Decisional for the
driver qualification file to be created.

When the file is created, many documents are automatically placed into the driver’s file. To manage
compliance, all of the below documents must be tracked in the file. FADV provides the tools necessary via
the system to identify compliance gaps. To ensure DOT compliance, the driver qualification file must
remain in Compliant status.

DOCUMENTS TRACKED IN THE FILE

Document
Renews
Document Code Document Name Renewal Period Document Source
Added to file by
FXG APPLICATION CMV Driver's Application No FADV

Added to file by

FXG MVR CMV Motor Vehicle Report Yes 12 months EADV
Uploaded by
FXG ROAD TEST Service Provider
Record of Road Test No

Added to file by
FXG COV Certificate of Violations Yes 12 months FADV

Added to file by
FXG DHI FedEx Ground Driver History Verification No FADV

24 months Uploaded by

maximum Service Provider
FXG MEC Medical Certificate Card Yes

Uploaded by
Service Provider
(only when

FXG TRAINING CERT | Training School Certificate No required)
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ACCESSING DRIVER MANAGEMENT- DRIVER FILE COMPLIANCE MANAGEMENT

Driver Qualification files are accessed through Driver Management. To access Driver Management
through Enterprise Advantage, click Driver Management on the navigation menu.

@ First Advantage | =ricnso souaniace
t
Welcome Elaine Harris
Account #:042443POC  User ID: 042443POC
a a Dashboard View Selections § Alerts & Notifications
B saisctAl @ iyt Sereaning Documentation and Resources for FedEx Contracted Service
g Providers:
¥ Profile Advantsge ¥ \Weliness Advartsge 13Fe0i2019
Consent Mansgement Employee Management Documentation and Resources for FedEx Contracted Service
’ O Providers
Onboarding Case Exceptions AR
' Apply :
First Advantage Account Change
30/Jan/2018
Candidate Test Data =
1AMavioN1A
e T Account 042443P0C
»_Access Documentation Recruiter (A v
»_ Upload Documents =
» _Uploaded Document History Last 7 Days ¥
Y R U ==
Profile Status Counts Order Status Counts
Al 25 Completed ]
Completed 4 In Progress 4
Started 13
Not Started 2
(Deleted) o
Duplicate o
W8 Need Help? Live Chat >

NAVIGATING DRIVER MANAGEMENT

Driver Qualification files are accessed through Driver Management.

The core components of Driver Management:
*  Driver View
*  Reporting
* Upload Documents

DRIVER VIEW

1. Select Search Driver to access the Driver view.
a) The Program Name and Location will default to the service provider’s driving personnel.

b) The Search Criteria field allows you to search by SSN, Employee ID, Name, Driver ID. When
you make a Search Criteria selection, enter the search information to complete the search.

c) Additional Job Status Filters allow you to refine your results to specific criteria. When you
have defined your criteria, click Search.

d) Search results can be exported to an Excel file by clicking Export.
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‘ First A ;V‘ se Advantage

Welcome Elaine Harris

Account # :042443POC  User ID: 042442POC

-] o

© Compliance Management Job Status Fiters

Search Driver

Program Name Search Criteria
FedEx Ground FedEx Ground

b Select Status.

JSelect/Deselect All [“JApplicant @Coversd [DAudit [INew File
jave of Absence [JJLOA Without Pay [JNon Driver [JPre Hire [)Disqualified
tired [[JTerminated / Quit

[HUnknown [[)Deceased [Dinactive

» . Upload Documents
» . Uploaded Document History

2. The compliance status of each driver file displays in the Compliant column.
a) Non-Compliant — document(s) in the file may be missing, expired or in need of correction(s).

b) Compliant — all documents in the file have been audited and approved.

[ Search Driver 1

Program Name Location Sesrch Criteris Search
FacEx Ground v | FedEx Ground v | | Select Status v

Job Ststus Fitters

#/Select/Deselect All @Applicant @ Covered PAudit [@|New File
(@ILeave of Absence [@ILOA Without Pay [#/Non Driver [@/Pre Hire (@ Disqualified
@ Ratired @ Terminatad / Quit @Unknown (¥ Deceasad @Inactive

s
B Driver Resulis

Driver ID Name SSN Employee ID Job Status Compliant Location Hire Date Created On
832138 Josh Test aeee4321 20180109 lzJ‘nngcr:lgn(Feb Orphan FedEx Ground Jan 8, 2019 Jan ©,2018
§ )
£32137 Brandon se=t2418 8217052 licant(Fab Non-Compliant FedEx Ground null Feb 21,2018
Booker 21,2018}

Page 1 ¥ of1

VIEW DRIVER DETAIL

1. Clicking the Driver ID provides additional detail on the individual driver.

a. Driver Information section displays basic information about the driver such as
demographics, hire date, birth date, etc.

b. Sections lists the different form that are part of the driver file, what the status is and
the expiration date if it’s a renewable document. Expiration dates will be color coded
for easy identification of those needing attention. Click the Document Name to see
information relevant to that particular document, dates, who reviewed it and form
requirements.

Back to Top
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[ Search Driver

Program Nsme Location Search Criteria Search
FacEx Ground v | FedEx Ground v | | Select Status v
Job Ststus Fiters
@Select/Deselect Al @Applicant @Audit @New File
Leave of Absence v But Pay @iPre Hire @Disqualified

[#/Deceased @Inactive

[@/Unknown

@ Retired

= .

Job Status Compliant Location Hire Date Created On e Appcant{Fab 21, 2015)

Employee ID

932138 20180100 Unknown(Fed Orphan FedEx Ground Jan 8, 2018 Emoioyes @ 8217952 Efectve Date. Feb 21. 2019
21, 2019) Nare Bocker Brandon oo Tite: o M_: e
2137 Brandon 2418 8217a52 licant(Feb Non-Compiiant FedEx Ground null Poiey XG-CSP b Gudeire: Fedaral
Booker 21, 2018) SO ] Takedin FadEx Ground
i Createc On Feb 21, 2019
= = :
- 5 S —r
Paaa Jen22 2020 Feo 22 20%
b dwn 23 2000 Feb 22 20W
Poss Feo22 200
Poaz Jen22 2021 Feo22 20%
= e

s sxxegalg

First Name. Brandon
o o |

Doasments
 FxG MVR (History) roas Comeent
1*
Issue/Exam Dste 01/23/2019 3
Faew Dola 02/22/2019 T s X s ot
By e 2100231 tresse 3 X0 O
B0 s ' Fro ez
| PN ———) W
oo rwsus o s
s the Drivers License valid® Pass 0 results found.
IF COL. Is MVR Self Cert NonExcepted INTERatate? Pass
IF CDL. Does MVR show as medically se cerified? Pass
IF COL, Does MEC exp on MVR match MEC exp on fle? Pass
DL Number 532020422 s s '
DL State NY Proty Emegency 2 d
Driver Street Address 24 Krights Ce e
Driver Address State NY
Driver Address Ciy Newburgh

Driver Adcress 2o 12550

Soumalid Clasihestion Priocity Created Da Created By
10828737 G s 20190222 110314 087

Drver OG Acea 0.3
30042 row 0 s 204748
10826723 Ganerst Normr 20190222 1052 M ro87 The driver $32137 nes
2 et fom Foty
310331 The sonors

30§
{?
i

iy
i

it

&

SECTIONS

Sections provides a list of individual documents housed in the Driver Qualification File for that driver. This
list matches what is required for FMCSA driver qualification. Sections also provides the document
Expiration Date and Status.
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l Search Driver | Driver Information

Important Note:Expiration dates are
color coded.

— Not Expired

Yellow — Expiration Dets
Approaching

Expires On ba Journal Notes
No results found.

- Expired

1D. Created Pages. Comment Section .
N results found.

Date
No results found. 52

B3 Joumnal

v

Clesification
Priority v
Journsl Entry *

4

Create Joumal

Journal id Clasification Priority Created On Created By Comment
No results found.

Click the Document Name to open a tab that details the dates pertaining to that document, who reviewed

it and the form requirements.

‘ Search Driver | nriverlnfmmuonm( Record of Violation

#22+20999

SSN

First Name i

Malloy

Issue/Exam Date. 00/00/0000
Rewiew Date 11/08/2018
Reviewed By 19778

Violations isted by driver
Signad and dated by driver Pass
Signad and dated by reviewer

DOCUMENTS
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Documents provides a list of the documents. Here you can see when it was created and the number of

pages. You can access the document by clicking the Document ID hyperlink.

Documents.

1.D.

11856151

11958361
11856155

11856153

MVR

Date
= No results found.

4

Created
2012-07-00 13:07:46

2012-07-00 13:07:45
12-07-00 13:07:48

Comment

=

Section

00010019641 FMCSA Previous Employer
Check
Driver's License
00C1001994-10 DOT Application
0001001884-2 DOT Medical Certificate

Back to Top

Important Note: To view the document, click on the Document ID.

DOCUMENT STATUS

Terminology of Document Status

a) Compliant - Pass
b) Non-Compliant — information may be missing on a document or need correction(s)

c) Under Review — the document is pending FADV review (MVR, DHI, PA DOT Application & COV)
d) Missing Document — document has not been received (Med Card, Road Test, MVR, DHI, PA DOT

Application &COV)

e) Reviewed by FADV — document has been reviewed by FADV operations (Med Card, Road Test,

MVR, DHI, PA DOT Application & COV)

For documents in a Compliant, Under Review, or Reviewed by FADV status, no further action is needed.

Documents with a Missing status will need to be submitted to FADV for audit.

If the document is Expired, there is a new version of the same document needed in the file for

compliance.

If the document is Non-Compliant, the reason it was not set to Compliant will display. Correct the error

and return the corrected document to FADV via upload.

Cstegory General
Section Status Expires On
DOT Application Pass
DOT Medical Certificate Pass May 1.2018
Pass
Pending Application snd Release
FMCSA Previous Empioyer Check Pass
Record of Violstion Pass Nov 15,2018
MVR/Annus! Review Pass Nov 12,2018
Rosd Test Pass
Driver's License Pass Apr5.2023 1
Training Certificate Fai-Document Not Found

Updated On
Nov 2, 2018
Nov 8, 2018
Nov 8, 2018
Jan 25, 2014
Nov &, 2018
Nov 8, 2018
Nov g, 2018
Nov 8, 2018
Nov 8, 2018

Msy 24, 2013

v

Journal Notes
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Important Note: If a
document is not approved,
81 Sections hover over the document

name to view more details.

rull
Not Signed by Criver

Orwvers licanse not valid

e Drivers License valid? :Drivars license not valid
IF CDL, Is MVR Self Cert NonExcepted INTERstate?:Incorract Self Cartification
IF CDL, Does MVR show as medically self certified?: Not Madically certified

on MVR
FXG Road Test null
FXG DHI rull
FXG MEC null
FXG Training Cert rull
FXG MiISC DOC null

Updated On
null

Feb 21,2018
Jan 24, 2010

IF CDL, Does MEC exp on MVR match MEC exp on file?:Corract madical cartificate dates arz not listed

null
null
null
null

null

Back to Top

Journal Notes
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UPLOAD DOCUMENT

Click Upload Document to submit documents for a specific driver. Documents should only be uploaded
for candidates that have a driver qualification file (DQF).

‘ Search Driver | Dnverlnfu(manon‘ﬂ

ii Driver Information

SSN: Job Ststus:

Employee Id: Effective Date:

o P o Dot
Policy: Job Guidefine:

Birth Dste: Location:

Hire Date: Created On

Cstegory ¥

Section Status Expires On Updated On Journal Notes Ca
L No results found. S

B2 Documents

Documents
1.D. Created Pages Comment Section A
. No results found. g
MVR
Date T a
No results found. Rov.

=
B2 Journal

Clasification v
Priority v
Journal Entry *
%
Journal id Clasification Priority Created On Created By Comment 7
No results found. e
STEPS TO UPLOAD DOCS

1. Save the document to be uploaded to your computer.

a. Best Practice is to save the document with a standard naming convention of
FXG_LastName_FirstName

Search for driver using Search feature
Click the Upload Document button

Select the Document Type being uploaded from drop down menu

vk W

Use the Choose File option to select the document to be uploaded

Back to Top
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6. Once the file is selected, click Upload

Document Type:

Select File

REVIEW UPLOAD HISTORY

1. After you have completed your upload, select the Uploaded Document History option to review.

» Search Driver
» Access Documentation

» Upload Documents

» Upiloaded Document History I

2. This will bring you to a screen that will show you 9 different columns.
a. Program — This will always be FXG-CSP.
b. File Name — This will be the name of the file upon upload.

c. Expected Time — This may say 48 hours; however, this is a general statement to all
customers. FedEx Ground is ALWAYS 24 hours.

File Type — This will list the type of file format you’ve uploaded (i.e. PDF, JPG, PNG, etc.).
Category — This will be the Document Type you’ve uploaded.
File Size — This is giving you the file size in bytes.

Status — This should always show “success”. If not, please attempt to upload again.

@ o0 o

Uploaded At — This is the time stamp of your completed upload.

Uploaded By — This is the user who completed the upload.
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[ Uploaded Document History ‘|
Program File Name Erp File Type Category File Size Status Uploaded At Uploaded By
FedEx Ground OSAMPLERC 08/06/2019 application/pdf FXG Road 83138 success 08/02/2019 libby.test
ADTEST paf 12:18EST Test 13:15
FedEx Ground 932137_641 081022018 spplication/pdf FXG Road 83138 success 08/0272018 libby.test
08924cT31es 1214 EST Test 13:14
3e24a3f3cdba
f108b28ﬁbbpd
FedEx Ground OSAMPLERC 052272018 applicaton/pdf FXG Road 83138 success 05/21/2018 libby.test
ADTEST paf 10:18 EST Test 11:16
FedEx Ground OSAMPLERO 05/23/2018 applicaton/pdf FXG Road 83133 success 05/21/2018 libby.test
ADTEST pdf 08:34 EST Test 09:34
REPORTING
Driver Management reports are a useful tool for managing driver file compliance. As mentioned earlier,
all documents within the file must be Compliant for the driver to be considered Compliant.
To access the reporting feature in Driver Management, click Driver Management Reporting under
Reports on the Navigation Menu.
. First A ge | Enterprise Advantage
A g
Welcome Elaine Harris

Driver Management Reporting
£ Driver Management Reparting

Report Name

© Direct Advantage Description

@ Employment Screening

O Compliance Management

€ Driver Management

© Administration
Help

[-
»_. Driver Management Reporting
».CMS Reporting

‘ Need Help? Live Chat»

Approaching Expiration

Compliance Summsry

Document Error Report

Driver Compliance Summry Report
MVR Results

MVR Scores

Resl-ime Compliance

ection Compliance
Donor Power Search

Lists documents with upcoming expiration dates

Lists overall file compliance for specified 7 dsy range
Lists il non-compliant items for esch document

Lists non-compliant documents by driver

Lists MVRs ordered within 8 specified dste range

Lists scores for MVRs ordered within specified dste range
Current summry view of overall fée compliance
Compliance summary by document type

Lists specific dats points within driver files

isclosure | User Policy | Terms & Conditions

Ensure your list of drivers in the Driver Qualification system is current. Any drivers listed that are no
longer active should have the file status updated to Inactive to be removed from reports. Files can be
inactivated by contacting the FADV Customer Support team.

DRIVER MANAGEMENT STANDARD REPORTS

To pull any of the reports:
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1. Click any of the blue hyperlinked report names.

Back to Top

( Driver Management Reporting ]

EE Driver Management Reporting

Report Name

Appreaching Expiration

Compliance Summary

Driver Compliance Summary Report
VI esl

1 MVR Scores
Real-time Compliance

Section Compliance

Donor Power Search

Description

Lists documents with upcoming expiration dates

Lists overall file comphiance for specified 7 day range
Lists all non-compliant items for each document

Lists non-compliant documents by driver

Lists MVRs ordered within a specified date range

Lists scores for MVRs ordered within specified date range

Current summary view of overall file compliance

Compli y by d type
Lists specific data points within driver files

2. The Programs will be populated based on your login. Choose report criteria. Click Search to view

the results online, click Export to export results to Excel.

| Driver Management Reporting |, Driver Compliance Summary Reponﬂ

g

Programs FedEx Ground
Images Expired Images
Policy
|_|Select/Desalect All
2 Division Select

v

v

[IFXG-CSP

DOCUMENT ERRORS REPORT

The Document Errors Report captures Program, Policies and Division ordering parameters.

1. Check the Select/Deselect All and FXG-CSP checkboxes. Click Search to order the report.

2. Click Check Status to get the status of the report.

3. Click Download to download the most recent report ordered.
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y

l Driver Management Reporting ( Document Error Roponﬂ

% Document Error Report

Programs FedEx Ground
Policy

@Sclect/Deselect All

Division [ FedEx Ground

When Search is selected, the report will order and provide status to the user.

( Driver Management Reporting T Document Error Rtpoﬂﬂ

EE Document Error Report

Programs FedEx Ground
Policy

ESelect/Deselect All
Division FedEx Ground

Program FedEx Ground
Location FedEx Ground

Policy FXG-CSP

Date Ordered 2019-07-10

Report Name document_error
Report ID a7a03da7c0564 584
Status processing

Requested Time 2019-07-10 13-15-04

Generated Time

When Search is selected, the
report will order and provide
status to the user.

Back to Top

54



{W First Advantage

Back to Top
( Driver Management Reporting T Document Error Roponﬂ
s ~N
== Document Error Report
Programs FedEx Ground s
Palicy
@Select/Deselect All E@FxG-cspP
Division | FedEx Ground 2

FedEx Ground

Location FedEx Ground

Policy FXG-CSP

Date Ordered 2019-07-10 Check Status will provide updated status for the
Report Name IR S report. Once completed, the status will reflect
Report ID a7a03da7c056438fb2f290ecc3153c4ac515e0df . .

s ool completed and provide the generated time.

Requested Time 2019-07-10 14:15:04
Generated Time 2019-07-10 14:15:26

.Rnpom
e

» Driver Management Reporting

Q Need Help? Live Chat»

Program FedEx Ground

Location FedEx Ground

Policy FXG-CSP

Date Ordored 2019-07-10

Report Name document_error Do oaad generate
Repon 1D 287a03da7c056458/b2f290ecc3153c4ac51 - do oad o -
Status completed

Requested Timo 2019-07-10 14:15:04 datla reguested
Generated Time 2019-07-10 14:15:26

Fact Act Disclosure | User Policy | Terms & Conditions

29068 _docume...csv I
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The system has seven standard reports Service Providers will find useful:
1. Approaching Expiration — Shows documents approaching expiration up to the number of days
selected. User can select filter at 5 days, 20 days, 30 days, 45 days, 60 days, 90 days, 120 days
and already expired documents.
A A B C D E F G H 1 J K
1 |Driver ID |Location 'SSN ‘EmployeeID FirstName LastName JobTitle item Expiration Date Location Hierarchy Policy Type
2 959713 FXG VENDOR 1234567 John Doe LineHaul FXG MEC 9-Mar-19 FXG-CSP
3| 959713 FXG VENDOR 1234567 John Doe ‘LineHaul FXG COV | FXG-CSP
4| 960169 FXG VENDOR 1234567 John  Doe °D FXGMVR  12-Deci1s FXG-CSP
5 XG VENDOR 1234567 John Doe PD FXG MEC FXG-CSP
6 960169 FXG VENDOR 1234567 John Doe PD FXG Cov FXG-CSP
7 962598 FEDEX GROUND PACKAGE SYSTEM 1234567 John Doe L) FXGMVR I FXG-CSP
8 962599 FXG VENDOR 1234567 John Doe PD 'FXGMVR | FXG-CSP
9 962599 FXG VENDOR 1234567 John Doe 2D |FXG MEC ] FXG-CSP.
10| 962599 FXG VENDOR 1234567 John  Doe PO FXGCOV. | FXG-CsP
1 962600 FXG VENDOR 1234567 John Doe PD FXG MVR FXG-CSP
12| 962600 FXG VENDOR ~ 124567John  Doe PD  FXGMEC FXG-CSP
13| 962600 FXG VENDOR 1234567 John Doe PD FXG COV 1 FXG-CSP
14| 962601 FXG VENDOR 1234567 John Doe PD [FXGMVR 15-Mar-19 FXG-CSP
15| 962601 FXG VENDOR 1234567 John Doe °D |FXG MEC | FXG-CSP
16 962602 FEDEX GROUND PACKAGE SYSTEM 1234567 John Doe _LlneHaul FXGMVR | FXG-Csp
17| 962606 FEDEX GROUND PACKAGE SYSTEM 1234567 John Do PD PXGMWR I FXG-CsP
18 962606 FEDEX GROUND PACKAGE SYSTEM 1234567 John Doe PD FXG MEC FXG-CSP
19 962606 FEDEX GROUND PACKAGE SYSTEM  *****1234 1234567 John Doe PD FXG Cov FXG-CSP
2. Compliance Summary Report — Lists overall file compliance percentage which is calculated by
dividing the number of compliant drivers by the total active files for the specified 7-day range.
A A B 0 D E F G H 1 J
1 |Location Thu,Feb28 Fri,Mar01 Sat,Mar02 Sun,Mar03 Mon,Mar04 Tue,Mar05 Wed,Mar06 Hi y Policy Type
2 |FEDEX GROUND PACKAGE SYSTEM FEDEX GROUND PACKAGE SYSTEM FXG-CSP
3 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR FXG-CSP
4 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR FXG-CSP
5 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR FXG-CSP
6 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR FXG-CSP
7 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR  FXG-CSP
8 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR FXG-CSP
9 |Total 0/0(0%) 0/0(0%) 0/0(0%) ©0/0(0%) 0/0(0%) 0/0(0%) 0/0(0%)
3. Document Error Report — Shows reason for any not-approved document and any missing
document. Make corrections to documents and submit to FADV. If the form requirement column
value is blank, there should be an expiration date indicating that the specified document is
currently expired.
A B 4 o E F G H | J K L ™M N o P Q R s 2 u
1 |Donor .Flrsmame LastName Job Ssn Employeeld Location Companyld Policy Expires_At Today Document  Title Status
2 932139 AMY JACKSON eeeeca234 FedEx Groun 109961 FXG-CSP 0000-00-00 ( FXG Road Tels location addi Is i i location address missing
3 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #H¥RESRENNN FXG DHI 1in3 0R 5 in 10 verified f 1 in 3 OR 5 It Experience does not qualify for 1in 3 OR 5 in 10
4 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #unssssnul FXG Applicat 3 yrs of traffic convictions, 3 yrs of traff 3 yrs of traffic convictions/forfeitures Incomplete
5 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #R#REE#EHN FXG COV Is the License portion com Is the Licens: Drivers License Number Incomplete/Missing
6 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( H##uRuEANN FXG MEC  Is the date of exam compl Is the date o Date on Certificate missing/incomplete
7 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #unssssnss FXG Road TeIs the document legible ? Is the docum Document s not legible
8 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #unssssss FXG DHI Is position driver/DOT que Is position dr Not Driving position or responsibilities
9 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #umsusunsn FXG Applicat Is 3 years accident history Is 3 years aci 3 yrs of accident history incomplete
10 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #anssssn#l FXG Road Te Are all parts of test compl Are all parts Missing Answer(s) - PD section 3 OR Linehaul sections 4-9
1 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #a#uassnl FXG MEC  Is top bubble selected indiIs top bubble Bubbles incomplete/Bottom bubble selected
12 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #umsusunsl FXG MEC  Is drivers name printed on Is drivers nar Drivers Name Missing
13 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP  0000-00-00 ( ####s##### FXG Applicat Is previous employer addr Is previous e Employers Address incomplete/Missing
14 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( FXG Road Tels nls employer name missing
15 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #unsERENsN FXG Training Is there sufficient Info on Is there suffi Not a FedEx Approved training school/cert
16 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( ##nsssunss FXG COV Is form signed by driver? Is form signe Not Signed by Driver
17 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #a#usssuul FXG MEC  Is the CDL section complet Is the COL se CDL Section Incomplete
18 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #unsussul FXG Road Te Is road test mileage comg Is road test r Mileage on Certificate incomplete
19 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #unssssnss FXG DHI If unverified and in last 31 If unverified Not all employers in 3 years have had attempts made
20 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #unssssnis FXG Applicat If Yes, Is full statement pr If Yes, is full Statement not provided
2 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( #t#uusunnl FXG MVR  Is the Drivers License valic Is the Drivers Drivers license not valid
2 932139 AMY JACKSON FedEx Groun 109961 FXG-CSP 0000-00-00 ( ##nssssns FXG MEC  Is the drivers signature of Is the drivers Not Signed by Driver
ST Gvatitn iR i e S S e e R L i g S S e e e
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4. Driver Compliance Summary Report — Lists non-compliant documents by driver. Shows

document status per candidate. Current documentation for expired or missing documents

should be sent to FADV.
A A B C D E F G H E J K L M N
1 |Driver ID |First NamiLast NameJob Title Employee SSN Location Item Status Expiration C Days Expit Days Non Compliant Hierarchy Policy Type
2 123456 John Doe PD 1234567 *******1234 FXG VENDOR ABC CO FXG Application Under Review 6 FXG-CSP
2 123456 John Doe PD 1234567 *******1234 FXG VENDOR ABC CO FXG DHI Under Review 6 FXG-CSP
- 123456 John Doe PD 1234567 *******1234 FXG VENDOR ABC CO FXG MVR Under Review 1/23/2020 6 FXG-CSP
5 123456 John Doe LineHaul = 1234567 *******1234 FXG VENDOR ABC CO FXG Application Under Review 0 FXG-CSP
6 123456 John Doe LineHaul = 1234567 *******1234 FXG VENDOR ABC CO FXG DHI Under Review 6 FXG-CSP
7 123456 John Doe LineHaul = 1234567 *******1234 FXG VENDOR ABC CO FXG MVR Under Review 2/4/2020 6 FXG-CSP
8 123456 John Doe PD 1234567 *******1234 FXG VENDOR ABC CO FXG Application Under Review 27 FXG-CSP
9 123456 John Doe PD 1234567 *******1234 FXG VENDOR ABC CO FXG DHI Under Review 27 FXG-CSP
10 123456 John Doe PD 1234567 *******1234 FXG VENDOR ABC CO FXG MVR 12/12/2018 84 6 FXG-CSP
11 123456 John Doe PD 1234567 *******1234 FEDEX GROUND PACKAGE SYSTEM FXG Application Under Review 23 FXG-CSP
12 123456 John Doe PD 1234567 *******1234 FEDEX GROUND PACKAGE SYSTEM FXG MVR Under Review 23 FXG-CSP

Status Definition

Compliant (Pass)

Non-Compliant (Error Description)

Missing Document (DHI/MVR & PA DOT
Application ONLY)
Under Review (DHI/MVR & PA DOT
Application ONLY)
Reviewed by FADV Operations (DHI/MVR
& PA DOT Application ONLY)

*Refer to page 48 for additional detail on status.

FADV Document Code FXG Document Name

FXG APPLICATION CMV Driver’s Application

FXG MVR CMV Motor Vehicle Report

FXG ROAD TEST Record of road test

FXG CoVv Certificate of Violations

FXG DHI FedEx Ground Driver History Verification
FXG MEC Medical Certificate Card

FXG TRAINING CERTIFICATE | Training School Certificate

5. Real Time Compliance — Current summary view of overall file compliance.

57



P
f?\

—

&

\

ol

v

U First Advantage

Back to To
A A B C D E F
1 |Hierarchy Non-Compliant Compliant Total Compliance Policy Type
2 |FEDEX GROUND PACKAGE SYSTEM 3 3 0 FXG-CSP
3 |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO 2 2 0 FXG-CSP
4 |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO 1 1 0 FXG-CSP
5 |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO al 1 0 FXG-CSP
6 |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO 0 FXG-CSP
7 |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO 0 FXG-CSP
8 |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO 2 0 FXG-CSP
9 |Total 9 0 9 0
6. Section Compliance — Compliance summary by document type.
4 A B C D E F G H 1 J K
1 |Location Hierarchy Covered FXG Application FXGMVR FXGDHI FXGMEC FXGROADTEST FXGCOV  FXG TRAINING CERT Policy Type
2 |FEDEX GROUND PACKAGE SYSTEM FEDEX GROUND PACKAGE SYSTEM 3 3 3 3 1 2 1 3 FXG-CsP
3 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR 2 2 2 2 2 2 2 2 FXG-CSP
4 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR 1 1 1 1 FXG-CSP
5 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR 1 1 1 1 1 1 1 FXG-CSP
6 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR FXG-CSP
7 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR FXG-CSP
8 |FXG VENDOR FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR 2 2 2 2 2 2 1 2 FXG-CSP
9 |Total 3 9 9 ] 6 6 5 8 FXG-CSP
10 |Compliance 100% 100% 100%  66.67% 66.67% 55.56% 88.89%
7. Donor Power Search — This report allows you to create a report based on data elements that are
saved in the system which can be further refined by selecting statuses and other criteria. When
selecting criteria for this report, only one policy can be selected as the system will be looking at
the policy criteria to build the report. Search criteria available will be a list of all documents
available under the policy selected, as well as any of the form requirements.
A D E F G H I J K L
1 [SSN Employee ID Hire Date Effective Date: Driver Status Location Job Title Hierarchy Policy Type
2 | 883833888 | 1/23/2019 1/23/2019 Inactive | FEDEX GROUND PACKAGE SYSTEM  LineHaul FEDEX GROUND PACKAGE SYSTEM 'FXG-CSP
3 | 77T | 1/22/2019_ 1/22/2019 Inactive  FEDEX GROUND PACKAGE SYSTEM ‘LineHaul FEDEX GROUND PACKAGE SYSTEM FXG-CSP
4 123457689 00/00/0000 1/24/2019.Inactive |FEDEX GROUND PACKAGE SYSTEM | FEDEX GROUND PACKAGE SYSTEM FXG-Csp
5 | 222222222 1234567 00/00/0000 | 1/30/20H Inactive | FEDEX GROUND PACKAGE SYSTEM ‘LineHaul FEDEX GROUND PACKAGE SYSTEM FXG-CSP
6 (999991111 1234567 00/00/0000 1/28/2019 Covered  FXG VENDOR ABC CO LineHaul FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO  FXG-CSP
7 |999991111 1234567 00/00/0000  1/28/2019 Covered  FXGVENDOR ABCCO PD |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO  FXG-CSP
g |999991111 1234567 00/00/0000 2/6/2019 Covered  FXG VENDOR ABC CO PD |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO  FXG-CSP
9 |999991111 1234567 00/00/0000 2/11/2019 Covered  FEDEX GROUND PACKAGE SYSTEM PD \FEDEX GROUND PACKAGE SYSTEM [FXG-CSP
10 999991111 1234567 00/00/0000  2/11/2019 Covered  FXG VENDOR ABCCO PD |FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO  FXG-CSP
11999991111 1234567 00/00/0000  2/11/2019 Covered  FXG VENDOR ABC CO PD \FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABC CO  FXG-CSP
12 /999991111 1234567_00/00/0000 | 2/11/2019'Covered 'FXG VENDOR ABC CO PD FEDEX GROUND PACKAGE SYSTEM>>FXG VENDOR ABCCO FXG-CSP
3999991111 1234567 00/00/0000 | 2/11/2019 Covered 'FEDEX GROUND PACKAGE SYSTEM ‘LineHaul FEDEX GROUND PACKAGE SYSTEM FXG-CSP
14 1999991111 1234567 00/00/0000 2/11/2019.Unknown | FEDEX GROUND PACKAGE SYSTEM 'LineHaul FEDEX GROUND PACKAGE SYSTEM FXG-Csp
15 /999991111 1234567 00/00/0000 | 2/11/2019 Unknown | FEDEX GROUND PACKAGE SYSTEM |LineHaul FEDEX GROUND PACKAGE SYSTEM FXG-CSP
16999991111 1234567 00/00/0000 2/11/2019 Covered  FEDEX GROUND PACKAGESYSTEM PD |FEDEX GROUND PACKAGE SYSTEM [FXG-CSP
17999991111 1234567 00/00/0000 00/00/0000  Applicant  FEDEX GROUND PACKAGE SYSTEM | \FEDEX GROUND PACKAGE SYSTEM [FXG-CSP
18 999991111 1234567 00/00/0000 00/00/0000  Applicant  FEDEX GROUND PACKAGE SYSTEM | |FEDEX GROUND PACKAGE SYSTEM [FXG-CSP
19999991111 1234567 00/00/0000 00/00/0000  Applicant  FEDEX GROUND PACKAGE SYSTEM \FEDEX GROUND PACKAGE SYSTEM [FXG-CSP
20999991111 1234567 00/00/0000 00/00/0000  Applicant  FEDEX GROUND PACKAGE SYSTEM |FEDEX GROUND PACKAGE SYSTEM [FXG-CSP
21 999991111 1234567 00/00/0000 00/00/0000 VAppIicant 'FEDEX GROUND PACKAGE SYSTEM FEDEX GROUND PACKAGE SYSTEM FXG-CSP
22999991111 1234567 00/00/0000 00/00/0000 .Applicant |FEDEX GROUND PACKAGE SYSTEM | FEDEX GROUND PACKAGE SYSTEM FXG-CsP
3 1999991111 1234567 00/00/0000 00/00/0000  Applicant  FEDEX GROUND PACKAGE SYSTEM | FEDEX GROUND PACKAGE SYSTEM (FXG-CSP
24 | 999991111 1234567 00/00/0000 00/00/0000 'Applicant | FEDEX GROUND PACKAGE SYSTEM | FEDEX GROUND PACKAGE SYSTEM ‘FXG-CSP
25999991111 1234567 00/00/0000 00/00/0000  Applicant  FEDEX GROUND PACKAGE SYSTEM | \FEDEX GROUND PACKAGE SYSTEM [FXG-CSP
26999991111 1234567 00/00/0000 00/00/0000  Applicant  FEDEX GROUND PACKAGE SYSTEM FEDEX GROUND PACKAGE SYSTEM FXG-CSP
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ACKNOWLEDGING THE SAFETY INFORMATION GUIDE (SIG)

After the candidate’s qualifications are verified and the candidate is active in CDAS, the candidate must
review and acknowledge the Safety Information Guide via the candidate’s MyGroundBizAccount (MGBA).

The MGBA account creation and the SIG email will take several hours during business hours from the time
the candidate becomes active in CDAS. If the driver receives error code 110 this means that the profile
has not been created.

The driver will receive an email when the profile has been created and can login to MGBA to sign the SIG.
Until the driver gets the email, the file is not ready.

Creating passwords - After logging in with a temporary password, new users will be prompted to create a
password.

e  Passwords must be between 8 and 32 characters long and must contain at least one
number and one special character (#, *, &, !, ?).
*  Users will be prompted to change the password every 90 days.

*  Forgotten passwords can be reset by calling 1.855.NEW.PSWD (1.855.639.7793)
Select option one (for FedEx Ground), enter FedEx ID number, enter last four digits of the
user SSN.

WORKFORCE AUTHORIZATION DOCUMENTS AND BADGING

Service Providers will complete the Work Authorization Documents process through MyGroundBiz
Account (MGBA). Service Provider Authorized Officers and Business Contacts, who have been delegated
Workforce Administration Tasks, will enter the E-Verify Case Verification Number through MGBA for their
employees prior to sending the employee to the station or hub for a security badge. The E-Verify
15character alphanumeric Case Verification Number can be found on the confirmation document after
EVerify has been completed. If the service provider is unable to enter the e-verify case number, the
everify document may be presented to station staff to enter the information in CDAS.

FedEx Ground station staff will complete the badging process prior to the candidate providing service.
ADDITIONALLY FOR LINEHAUL

English Proficiency Test — The English Proficiency Test will continue to be administered by FedEx Ground
Linehaul staff. Service providers will work with FXG management to schedule the test.

Linehaul Equipment Familiarization — The candidate completes the Linehaul Equipment Familiarization
video and assessment.
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Accident History

All accidents must be reported

Aliases

For example, maiden name

Background Order

All orders for background checks in the case file

Candidate Profile

Profile ID from the First Advantage case file

Certificate of Violations

Completed by the candidate on the application
regarding any traffic violation with the past 12
months.

Driver Management

Handles the Driver Qualification File (DQF)

Consent Form

Acknowledged by the candidate during the
application process; must be acknowledged to
move forward. The candidate must electronically
complete Consent Form.

Criminal Background Information

Candidate will detail all criminal charges.

Disclosure and Authorization

Acknowledged by the candidate during the
application process; all disclosures and
authorizations must be acknowledged to move
forward. The candidate must electronically
complete the Disclosure and Authorization.

Document Upload

The service provider will upload documents to the
driver qualification file or the case file, as
appropriate

DOT Employment

Must be entered and verified for all driving
candidates

Driver Candidate

Candidate who wishes to provide service to FedEx
Ground in a driving capacity

Driver Qualification File (DQF)
Driver Management

File where the driver qualification files are housed
for each driver candidate

Back to Top
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Driver’s License

Must be entered for all driving candidates

Driving Experience — Truck

Candidate will list all driving experience in a truck

Driving Experience — Motorcoach

Candidate will list all driving experience in a
motorcoach.

Drug Screen Order

The order created in each case which allows the
candidate to complete the drug screen test

E-Signature

Candidate must acknowledge application by
electronically affixing e-signatures to the
application.

Non-Driver Candidate

A candidate who will not provide service to FedEx
Ground as a driver

Placing the Order

The service provider will place the order with First
Advantage after the candidate has completed the
application

Previous Work History Verification Release

All candidates applying for driving positions must
certify their electronic signature on the Previous
Work History Verification Release. The release
form is completed while the profile is being
completed.

Reports

Driver Management reports will provide
information regarding documents in the driver file

Traffic Convictions

Must list all traffic violation convictions within the
past three years

Back to Top

61



