
HOW TO READ 

YOUR FIRST 

ADVANTAGE 

INVOICE 

An overview of your invoice  

including your account 

number, invoice number and 

due date 

Contact information for First  

Advantage Customer Care and 

Sales 

An overview of your other  

outstanding invoices. Please 

contact you AR Representative 

with any questions. 

General messages from First  

Advantage about service 

updates and other 

announcements 

Payment instructions for 

making credit card and check 

payments 

An overview of your invoice 

line items and any invoice  

adjustments and applicable 

taxes. 

Payment invoice for making  

electronic payments by ACH or 

wire 

Who to contact for help with 

your invoices, open balances 

or making payments 



Common service fee types (number of searches exceed number included in package): 
# CENTRAL REPOSITORY – Statewide Court search 
# DUAL CRT FEL – Federal Felony & Misdemeanor search 
# SINGLE CRT FEL - Federal Felony including Misdemeanor 
FAM – Felony and Misdemeanor Search (County Level) 
NCRF PLUS – National Criminal File 
SOC SEC NUM VERIFI – SSN Verification 
# FIN RPT OPTION 2– Credit Report 
EDUCATION - Education Verification 
EMPLOYERS – Employment Verification 
# CREDENTIAL VERIFIC - License Verification 
FACIS - Fraud and Abuse Control Information System 
INTL CRIMINAL SEARCH - International criminal search 
INTL EDUCATION VERIFICATION -International education verification 
 
Common out of pocket expenses: 
ACCESS COST / MISC EXPENSE – Fees incurred to obtain information from the court or verify education/
employment  
AMT MVR REGISTRY / MVR ACCESS FEES - Fees incurred to obtain information from a motor vehicle registry 
INTERNATIONAL FEE – Fees incurred to obtain information about international criminal or other records 
THIRD PARTY VERIFICATION – Fee to access prior employer / Education information  

Did you know that you can view your First Advantage 

invoices online in both PDF and Excel/CSV formats? 

Ask about access to our convenient and free ePay 

portal. 

 

Our Summary Excel/CSV invoice is automatically sent 

by email and posted to ePay and contains all the 

information on our print and PDF invoices. Our Detailed 

Excel/CSV invoice contains a host of additional case 

and order details and is posted to ePay for 24/7 access. 

 

Thank you for your business! 

GROUND-BREAKING AND GLOBAL. WE ARE YOUR 

FIRST ADVANTAGE. 

Case information (including a 

reference number and 

individual name) and case 

service charge totals  

An overview of your account 

information 

Primary case package or order 

type (including package code 

and package name) 

Combined case out of pocket 

and additional service fees 

(see below for more detailed 

descriptions) 

Applicable sales tax calculated 

in the jurisdiction where 

services are received  

Totals by account and other 

subtotals as applicable 


